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Mr. MAINTENANCE’s 

10 COMMANDMENTS FOR RELIABILITY 
 

Remember, in Maintenance... 
 

1 THE BUSINESS PAYS FOR EVERY WRONG 
 

 

2 PREVENTION IS FAR CHEAPER THAN CURE 
 

 

3 DON’T DO WHAT YOU DON’T UNDERSTAND 
 

 

4 PREPARE THOROUGHLY BEFORE YOU START 
 

 

5 FIX THE CAUSE NOT THE SYMPTOM 
 

 

6 MACHINE HEALTH REFLECTS USER MENTALITY 
 

 

7 FIRST CHECK IT’S RIGHT 
 

 

8 RELIABILITY GROWS FROM QUALITY 
 

 

9 PERFORMANCE FOLLOWS CAPABILITY 
 

 

10 PROVE IT’S AN IMPROVEMENT FIRST 
 

 

11 EVERYTHING HAS LIMITS—KEEP WELL WITHIN 
 

 

We’re here to help you improve plant and equipment reliability and boost 

operational productivity with better processes, methods and skills.  


